Improving Responsiveness Towards People with Disability

ACOLA Plain Language Summary

About this project:

The Australian Council of Learned Acadert®gSOLAs an independentresearch
institute. ACOLAvorks with governmens and other organisationt® find answers
to complex problemsRecently, ACOLA h&beenreviewing thetraining people
receive about disability, especially thoserking in! dz& G Nikalthi dodiaé
serviceseducationand justicesectors Thesesectas were chosemecause people
with disabilityhave sharednany negativeexperienceshey havehad with them
For example, ischools or hospitals.

People wih disability felt that thesexperiencesiappened because peopleorking

in these sectorslid notunderstand themor their needs properlyThey felt that

they were seen to have less abilities the same needs as othpeople withouta
disabilityand were thereforenot well supported otreated unfairly Many people

with disability sidthat other things about them, such as their sexuality, culture and
genderincreasel the likelihoodof negativeexperiences

Thesenegativeexperiencesnclude

1 not being able to access services
1 not being listened to ofully includedin servicesor
1 poorqualityservices and suppart

The impact of theenegativeexperience®n people with disability include

1 poor health and welieing

1 less education or opportunity to gaqualifications
1 lessemploymentopportunities and

1 financial hardship

Improving the way people with disabilities are responded to:

I / h [ woR suggestghat trainingabout disability may help improwhe way people
respond to people with disabilifespecially those working In dza  Nikalthh docxé
services, education arjdstice sectorsTrainingis also likely tdelp peoplebecome
more aware ofinyincorrector negativeviewsthey haveabout disability



However findingsfrom this projectshowed that people workingn thesesectorsdo
not always receive training about disabili®y¥hen people daeceive training, it
doesnot alwayscover the issueand contentknown to improve the servicgseople
with disability receiveThe quality of traininglso varieswith the content ofmany
courses failing to aligwith what iswidely consideredo be good practice.

ACOLAecommendsthat all people in dza G NI £ A Q& KSI f 4 KX

and justice sctorsreceive training about disabilityTraining should also be
designedand deliveredwith, or by people wth disability.

What good training looks like

Goodotraining, which is more likely to help people understand and respond to
people with disabilityshouldalign withsixkeyprinciples These are:
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about disability should be developed andisteredwith or by people with
disability.

2. Training should impnee knowledge, skills and attitudéswardspeople with
disability.

3. The people being trained should hawe opportunity to work with people
with disability.

4. Training should make people awareldS 2 L#fiaSeSgincorrectviews
aboutdisability.

5. Training should bdesigned for the jolpeople perform For example, training
about disability for teachers shoulzk focused orhow to supportstudents

with disabilityin classrooms, parertacher meetings and the playground

6. Training should be regular and nobace-off experience.

ACOLA has developed a tool to help training providers, inclushivgrsities,
consider how to apply these principles in training and education.



Future actions

ACOLA has identified a rangeastionstraining providers, professional bodies,
employersand governments can take to specificathprove the way peoplare

trained andrespondto people with disabilityThese actionsit under five broad

categories as follows:

1.

Active participation

1 More people with disability should bemployed by training providers,
particularly in senior position® influence change.

1 Organisations promote, respect angholdthe rights of people with
disability

1 There are standardsnd expectations foinclusion thatemployers need to
realise

Sector planning and actions

1 Clearexpectationsshould be sefor all sectors about the nestto complete
training about disability.

1 A broad rang of resourcesbout disability and inclusioshould bedesigned
with or by peoplewith disability These esourceshould be designed for each
sector.

Training packages

1 Training provider staffhould complete training about disabiljtio improve
their knowledge and how they can improve the courses thejvdel

1 Training should besgularlyreviewedto ensureit aligns with good practice.

1 Refresher trainingshouldbe completed by staffegularly.

Knowledgecollection
1 Trainingoutcomesfor each sector should be monitored to ensure knowledge,
skills and attitudes towards people with disability improve.

Governmentéadership

91 There should ba focus on increasing knowledgeross sectors about how
they can workogetherto better meet the needs of people with disability.

1 Governmentdirectandsupportthe review of trainingoputcomes to ensure
that knowledge, skilland attitudes towardgeople with disabilitymprove.




