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31 March 2021 
 
Select Committee on Job Security 
Department of the Senate 
PO Box 6100 
CANBERRA  ACT  2600 
 
Dear Senator Sheldon,   
 

Re: Senate Select Committee on Job Security  

The Australian Council of Learned Academies (ACOLA) welcomes the opportunity to provide a 
submission to the Senate Select Committee on Job Security. We note that the gig-economy provides 
opportunities for both businesses and workers. However, given the complexities of the direct and 
indirect, short and longer-term impacts on workers’ entitlements, protections and health, there are 
critical questions that need to be explored. We congratulate the Select Committee on the thorough 
terms of reference (ToR) and support the areas outlined as critical issues that need to be addressed.  

ACOLA’s interdisciplinary approach, capability and capacity is unique in this country. ACOLA 
provides the platform for collaboration between Australia’s Learned Academies. Through the 
Learned Academies’ Fellowships, ACOLA brings more than 3,000 of the nation’s most eminent 
minds to inform national policy on multidimensional problems and emerging national needs. This 
also recognises that the complexity of the challenges facing contemporary society requires 
specialist expertise from across domains, which are more than ‘the sum of the parts’. For example, 
even the best-conceived technologies, like artificial intelligence or the Internet of Things, may fail 
without effective consideration of user-centric design, regulation, societal opportunities and 
impact, and likely consumer acceptability. Attached is an overview of ACOLA, our robust process for 
developing advice and information on our recent work (Attachment B). 

Recent work by ACOLA, particularly our reports on The Effective and Ethical Development of Artificial 
Intelligence (2019) and The Future of Agricultural Technologies (2020), as well as ACOLA’s participation 
in the Rapid Research Information Forum, have highlighted the uncertainty of the impact of emerging 
technologies and COVID-19 on employment in Australia. In particular, ACOLA notes the following:  

• The uptake of advanced digital technologies and platforms is significantly transforming the 
nature of “work”, and the Australian workforce and workplace environments more broadly. 
These disruptive technologies can rapidly impact ‘gig’ and ‘on-demand’ economies and will 
require ongoing attention, research and policy support as they continue to evolve. 

• Emerging technologies such as automation and augmentation are likely to lead to job losses in 
the short term. However, the same technologies are poised to create new sectors, skillsets for 
high-skilled jobs and working environments in the future. To ensure workers are not left behind, 
new skills and training will be required to upskill the current and emerging workforce in 
readiness for future work landscapes.  

• The COVID-19 crisis has exacerbated the risks of already insecure or precarious work. This has 
been demonstrated through recent job losses across several sectors, particularly in industry 
sectors such as the creative economy, aged care, meat industry, security, and higher education. 
Additionally, in the higher education sector, universities are reducing the number of casual 
teachers and research capability; women, early-career researchers and recent graduates are 
disproportionately impacted. These impacts are likely to be felt for an extended period. 

• Insecure employment, particularly during COVID-10, has affected not only the workers, but the 
health and wellbeing of the wider community to whom they are connected.  

• ACOLA supports the Committee’s stated intention to engage with the aspirations of Australians 
on the meaning of concepts such as job insecurity/security and dignity in retirement. ACOLA 
stresses the importance of exploring social, community and stakeholder engagement 
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